Privacy Policy

Effective Date: September 2026

Entity: Jesie Holden & Co, LLC

Jesie Holden & Co, LLC ("we," "us," or "our") respects your privacy and is committed to handling
your personal information with integrity, discretion, and care. This Privacy Policy explains how
we collect, use, and protect your information when you visit our website or submit an inquiry.

1. Information We Collect

We only collect personal information that you voluntarily provide to us when you reach out or
complete an inquiry form on our website:

e Contact Details: Name, email address, phone number, and preferred method of contact.

e Professional Details: Organization name, current title or leadership role.

e Inquiry Context: Any qualitative background or notes you provide regarding your
leadership, organizational dynamics, or interest in our coaching, consulting, or retreat
services.

We do not collect sensitive personal financial records or store payment processing data directly
on this website.

2. How We Use Your Information

We use the information you submit strictly to:
e Review your inquiry and evaluate alignment with our current practice capacity.
e Reach out to coordinate exploratory conversations via your indicated preferred
communication method.
e Provide preliminary scoping or follow-up communications relevant to your inquiry.
We never sell, rent, trade, or distribute your personal information or contact details to
third parties.

3. Website Analytics and Cookies

Our website is hosted on Wix. Basic automated analytics cookies collect non-identifiable
browser information, device types, and site traffic patterns to improve site functionality. You can
manage or disable cookies through your personal browser settings.

4. Confidentiality & Security

We maintain strict confidentiality standards regarding all inquiries, organizations, and leadership
challenges shared through our forms or exploratory conversations. While no web-based
transmission is guaranteed to be 100% secure, we implement reasonable administrative and



technological safeguards to protect the data you share with us.

5. Contact Regarding Your Data

If you wish to update, review, or request deletion of personal information you have submitted
through this site, contact us at: jesie@)jesieholdenco.com.
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